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DPHHS is offering one-time incentive payments to recruit employees at Montana’s state-run health care facilities. For more information go to Work4DPHHS.com

Attention Veterans: Please take the Veterans Long-Term Care Needs survey by May 31, 2024



			    

		    

        

       
           

    

     
 
     
        	Disability Employment & Transitions
	MTAP
	Montana Telecommunications Access Program (MTAP) 


    
  





    
        
                	                
              
                                          
                                                    
                             [image: mtap logo] 

Mission

Our mission is to improve the quality of life for all Montanans through education, innovation, and technology, by enhancing communications options.

If you or someone you love has difficulty using a standard telephone, connect with the Montana Telecommunications Access Program (MTAP) and Montana Relay. A service of the Montana Department of Public Health and Human Services, we’re here to make communicating by telephone simple, dependable, and convenient for you and your family.


Interested in learning how to be a more relay-friendly organization?  

Reserve your spot now for the next Relay Friendly Business Webinar, to be held Spring 2024! A training link and details will be sent to you via email once we have finalized the date.

The training will cover:

	the different types of relay services and who uses them
	how to recognize, make, and receive a relay call 
	tips on how to attract and keep your relay-using customers


Montana’s Relay Friendly Businesses will receive a decal to place in their storefront window, a listing on our website as a “Relay Friendly Business”, and a certificate of completion.

It's Easy! It's Free! It's Good for Business!



Make the Call with Montana Relay

[image: CapTel user]Montana Relay offers a wide variety of calling options that make it easy for you to place and receive calls 24/7. Best of all—it’s FREE* to use!

	Traditional Relay Service allows users who are deaf, hard of hearing, or have difficulty speaking to connect using a text telephone (TTY)
	Captioned Telephone Service enables hard-of-hearing users to read what their callers say as they listen
	Other Relay Calling Solutions to fit your needs, including Speech-to-Speech service, Spanish Relay, Remote Conference Captioning, and more


*You are responsible for paying your monthly telephone bill to your chosen service provider. Long distance rates may apply according to your telephone service.

Apply for Assistive Equipment

[image: Relay Operator] You could qualify to receive assistive telecommunications equipment—such as amplified phones, hands-free phones, captioning phones, and more—on loan through MTAP’s equipment program. Our equipment specialists can help you find the right equipment for you and show you how to use it—all at no cost to you if you qualify. Learn more and apply for equipment.

Get Involved with Community Outreach

In our mission to provide equal access to the phone system for all Montanans, MTAP and Montana Relay work to educate our communities statewide about Relay calling solutions and assistive equipment through presentations, events, business partnerships, and more.  See how we can help your organization or community group. 

COVID-19 Healthcare Card

If you are deaf, hard of hearing, or have difficulty speaking, we urge you to download and print our  FREE COVID-19 Healthcare Card , which has been designed to enable you to more easily communicate with medical professionals during this time. Special thanks to the Massachusetts Commission for the Deaf and Hard of Hearing and the Wisconsin Council on Physical Disabilities for creating and allowing us to adapt this life-saving tool.



FEDERAL LAW PROHIBITS ANYONE BUT REGISTERED USERS WITH HEARING LOSS FROM USING INTERNET PROTOCOL (IP) CAPTIONED TELEPHONES WITH THE CAPTIONS TURNED ON. IP Captioned Telephone Service may use a live operator. The operator generates captions of what the other party to the call says. These captions are then sent to your phone. There is a cost for each minute of captions generated, paid from a federally administered fund.
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